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Who We Are

At Eagle Rock Wealth Management, Inc., a Greenberg & Rapp Company, it is the impact we have

on peoples’ lives by which we judge our excellence and our integrity. We always remember that we are
in the business of helping our clients grow and protect the financial future of their family, generational

assets, and businesses.

Founded in 1994, Greenberg & Rapp Inc., started as a life insurance practice. As a result of the
partners’ shared vision and unwavering commitment to their clients, our firm has evolved into a full-
fledged financial services firm specializing in wealth accumulation, preservation, and perpetuation.
Amidst a constantly changing financial landscape, founding partners, Ronald Greenberg, Thomas
Rapp and Patrick Maguire, have embedded one unchanging constant into the ethos of their

company: Our success is aligned with the success of our clients.

With over 260 retirement plans, our 40 employees provide a firm wide commitment to
service, education, and support. Eagle Rock Wealth Management, Inc. acts as advocates for
their clients, serving as a liaison between the various providers, TPA firms, and investment

committees to design qualified and non-qualified plans based on plan sponsor specifications
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Services, Processes &Tools

3(21) or 3(38) Fiduciary Service

While no plan sponsor is truly able to sign-
off on their fiduciary responsibility in terms of
investment selection, having an outside expertas a
3(21) or 3(38) fiduciary can help limitliability and
offer expertguidance that plan sponsors need today.
Dependingon how much controlan investment
committee desires, Eagle Rock Wealth Management,
Inc. can either steer the board through their decision
making or take 100% control of the investment
selection process.

Plan Integration

With our trusted partners, Eagle Rock
Wealth Management, Inc. seeks to help the business
ownerarticulate the plan’s needs. Through the
consultative process, the team seeks to make the
planas employerandemployeefriendlyas
possible. From plan design to platform choice and
payrollintegration, Eagle Rock Wealth
Management, Inc. strives to be ahead of the curve in
terms of making plan administration aseasyas
possible. Thedecades of experience the Eagle
Rock Wealth Management, Inc.team, andits
trusted qualified partners, bring to the table, help to
establish a practical and successful retirement
program. Plan sponsors may be looking for added
tax benefits where our team can design a Cash
Balance plan or even a Deferred Compensation

plan to suit those needs.

Trustee Reviews

Eagle Rock Wealth Management, Inc.
conducts trustee reviews for clientsonanas
needed basis to review plan designand metrics
for success. Through continuous monitoring
and execution of planned strategies, the
qualified plan team works to proactively alert
committees on fund criteria, participation
metrics, and litigation that may be on the
horizon. Duringthese plan reviews, our team
will review your plan’s operational metrics
such as participation levels, deferral
percentages, loans, non- discrimination
testing, enrollment, and communication
services.

Plan Benchmarking

By benchmarking the plan by national averages,
Plan Sponsorsareable to see how their planand
advisors match up to the market. We
benchmark the provider fees, services,
investment expenses, diversification of
investment menu, monitoring plan complexity,
and participant success measures of your plan
using industry leading research. This service
satisfies the fiduciary obligations under both
ERISAand the 408(b)(2) fee disclosure rules. We
then make recommendations for any changes to
your plan to reduce costs and improve service

for your participants.
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Services, Processes &Tools cont’d

Fiduciary Investment Reporting
Monitoring

Our team offers investment tools to easily
and intuitively monitor the investment options
within the qualified plan. These tools serve asa
basis for comparisons vs. the peer group as well as
recognized benchmarks in the mutual fund
universe. By maintaining close communication
with mutual fund family portfolio managers and
representatives, we seek to clearly understand
the universe of mutualfundsandselectfundsin
which we see potential for out performance over a
long-term time horizon. Eagle Rock Wealth
Management, Inc. seeks to utilize the lowest cost
funds available to provide the participants with
institutional exposure to the markets while
minimizing expenses.

Plan Sponsor Support

Another distinguishing factor of Eagle
Rock Wealth Management, Inc. is the annual
contact we have with planadministrators. We
workwith planadministrators to keep them
updated ontheir plan’s compliancefilingsfor
top-heavyand ADP/ACP testing, 5500filing,
safe harborand profit-sharing calculation and
contributions, 401 (k) plan audits and any other
issues. Eagle Rock Wealth Management, Inc. has
successfully helped during plan mergers,
acquisitions, Department of Labor Audits and

plan transitions.
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Investment Services

In building an ideal defined contribution plan, you must have investment options and strategies that will
beunderstood by participantsand efficiently designedfromariskand cost perspective. Once our firm and your
plan’s committee have developed a plan design that is beneficial to the plan sponsor, plan committee, and
participants, it is equally important to make sure you have the most suitable investment solutionsinplaceso

thatmonies contributed to the planare efficiently managed toincreasereturn, lower risk, and keep costs low.

Our team monitors and tracks every fund we add to a retirement plan and makes changes as necessary
ifa fund starts to underperform and fails to meet our criteria for a specified time frame. This ensures that the
participants always have the ability to choose amongst high quality investment options. Our team evaluates not
only each managerandfund againstanumber of relevant metrics, butalso evaluates how the various managers

and funds fit together as a coherent whole

Investment Policy Statement (IPS) Investment Research and Fund
Support Selection
Our firm believes that the best practiceisto Our team is constantly monitoring the
tailoraplan’s InvestmentPolicy Statementtothe universe of investments to identifyfundsthatmay
needsoftheplanparticipantsand Plan Committee besuperiortocurrentholdingsinregardto cost,
(“Committee”). Our teamwillworkwiththe performance, orappropriatenessto objectives.
Committeeto developaconcise Investment Policy Using third party software (e.g. FiRM, Fi360,
Statement. Clear standards will be outlined and Morningstar, etc.), our industry experience,
included for how investments are chosen, how they modern portfolio theory, and speaking with fund
are measured, and what will trigger placinga management teams, our dedicated teamisable to
manger onawatch listor removingoutrightfrom vet different investments and managers against
the plan. Theroles of allinterested parties will be one another to create a sound investment menu.
clearly spelled out. Ata minimum, this will ensure
that members of the Committee will understand
whatis required ofthem. Duringour Trustee
Reviews, our team will review the Investment
Policy Statement with the Committee and make
any modifications as necessary.
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Participant Services

Eagle Rock Wealth Management, Inc., offers a wide variety of services to plan participants including:

group education sessions; one on one meetings; webinars; retirement projections; and individual financial

planning. Our firm also has a dedicated 401 (k) hotline that will be made available to all plan participants to

speak to our team members.

Group Educations
Eagle Rock Wealth Management, Inc. will

meet with plan participants of your plan as oftenas
required. Ourteam of Certified Financial Planners
andretirementspecialists will performon-site
educations for participants, at any of your
company’s locations within the 50 states. During
these meetings, our team will review all aspects of
the 401 (k) and retirement planning, from the
enrollment process to commentary of thefund
menu, andan overview of thefinancial marketsand
intricacies ofretirementplans using our
proprietary Questions & Answers booklet.

We believe that coordinating enrollment
meetings and providing ongoing investment
education for participants is a valuable part of our
service. If enroliment and/or education teams from
the service provider are necessary, we will
coordinate those efforts. Wealso provide

supplemental educational materialsif desired.

One on One Planning
Plan participants have the opportunity to
meet with our team to discuss their individual

allocationsandlong-termfinancial goals.
Participants canreviewtheirallocations,
deferral amounts, and ask specific financial
planning questions. Our team will work with
everyone on determining suitability of
investments and developing a holistic
allocation. If participants have other qualified or
investmentaccounts outside of the 401(k), our
teamwillwork oneononetocreateacomplete
financial picture.

Our firm offers personal customized
financial and estate planning for employees.
These one-on-one sessions have proved
beneficial to participants as our experienced team
has been able to encourage positive savings
habits and speak to participants in a private
setting.

401(k) Hotline
Plan participants will haveaccess toour

401 (k) hotline, where they can call day or night to
speak to our team. The hotline has proved to be
very valuable to participants and plan sponsors, as
our team is here to assistall participantsin
retirementsaving. The hotline comesatnofeeto
the participant or to the plan; it is part of our
added value of services that we provide.
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